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INTRODUCING UNI 

(Union Network International)
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INTRODUCING UNI

UNI is a global union federation

with nearly 1,000 affiliated 

unions in 140 countries 

representing more than 15 

million members UNI World Headquarters in million members UNI World Headquarters in 

Nyon, Switzerland

UNI has four (4) 

active regions

•UNI Africa

•UNI Americas

•UNI Asia-Pacific

•UNI Europa8/11/09 3
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UNI COVERAGE 

IN THE SERVICE SECTOR

Telecom

Graphical

Social 
Insurance

Postal

Commerce
Insurance

FinanceMedia & 
Entertainment

IBITS-Indusrty, 
Business & IT

Tourism

Property 
Services

Hair & 
Beauty

Electricity
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INTRODUCTING UNI-APRO
(UNI Asia-Pacific Regional Organization)

UNI Apro is the regional organization of UNI 

for Asia and the Pacific

asia &asia &asia &asia &
pacificpacificpacificpacific

for Asia and the Pacific

with 2.7 million members in 190 affiliated 

unions in 23 countries

UNI and UNI Apro is committed to improving 

the quality of life and working conditions of 

its members
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KEY PRINCIPLES

� UNI  and UNI Apro believes in putting people first 
in global, regional and national economic and 
social development . 

� UNI and UNI Apro is committed to support and 
advance the overall interest of affiliates, and the 
sectors they represent.

UNI and UNI Apro strongly believes in social � UNI and UNI Apro strongly believes in social 
dialogues to advance the interest of service 
workers. Thus UNI and UNI Apro talks w ith:

� domestic and multi-national employers

� international organisations

� governments and government agencies

� employer groups
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ASEAN SERVICE EMPLOYEES 

TRADE UNION COUNCIL

www.asetuc.org
shafie@asetuc.org

chandra@asetuc.org
bobbit@asetuc.org
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� UNI Apro affiliates in Southeast Asia with other 

unions in the region founded the ASETUC on 28 

March 2007

� Response of ASEAN-based trade unions in the 

service sector to the target formation of an 

ASEAN Economic Community (AEC) by 2007 and 

INTRODUCING ASETUC 
(ASEAN Service Employees Trade Union Council)

ASEAN Economic Community (AEC) by 2007 and 

full liberalization by 2010 of key service 

industries under the ASEAN Framework 

Agreement on Services (AFAS) and the ASEAN 

Priority Integration Program (PIPs)

� Mechanism for trade union engagement in the 

process of ASEAN integration
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Aims and Objectives of ASETUC

� Anticipate/identify emerging trends and concerns 
in service trade liberalization in ASEAN & their 
likely impact on service sector unions and workers 
in order to better promote the welfare of ASEAN 
service employees

� Touch base and organize dialogues with ASEAN 
governments, leaders and officials on the shape governments, leaders and officials on the shape 
and direction of ASEAN integration

� Touch base and organize dialogues with other 
critical actors and sectors in ASEAN integration or 
ASEAN service trade liberalization, e.g. ABAC

� Network and conclude joint or collaborative 
activities with regional and national unions, civil 
society organizations
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Membership of ASETUC

UNIUNIUNIUNI----Philippine Philippine Philippine Philippine 

Liaison Council Liaison Council Liaison Council Liaison Council 

(UNI(UNI(UNI(UNI----PLC)PLC)PLC)PLC)

Service sector unions of  the Service sector unions of  the Service sector unions of  the Service sector unions of  the 

Vietnam General Confederation Vietnam General Confederation Vietnam General Confederation Vietnam General Confederation 

of  Labour (VGCL)of  Labour (VGCL)of  Labour (VGCL)of  Labour (VGCL)

UNIUNIUNIUNI----Thailand Thailand Thailand Thailand 

Liaison Council Liaison Council Liaison Council Liaison Council 

(UNI(UNI(UNI(UNI----TLC)TLC)TLC)TLC)

Cambodian Tourism Cambodian Tourism Cambodian Tourism Cambodian Tourism 

UNIUNIUNIUNI----Malaysian Malaysian Malaysian Malaysian 

Liaison Council Liaison Council Liaison Council Liaison Council 

(UNI(UNI(UNI(UNI----MLC)MLC)MLC)MLC)

ASPEKASPEKASPEKASPEK----

IndonesiaIndonesiaIndonesiaIndonesia

UNIUNIUNIUNI----Singapore Liaison Singapore Liaison Singapore Liaison Singapore Liaison 

Council (UNICouncil (UNICouncil (UNICouncil (UNI----SLC)SLC)SLC)SLC)

Cambodian Tourism Cambodian Tourism Cambodian Tourism Cambodian Tourism 

Service Workers Service Workers Service Workers Service Workers 

FederationFederationFederationFederation
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Major Advocacies of ASETUC

� Promote Occupational Safety and Health in 

the Service Sector within the ASEAN

� Advance the rights of ASEAN migrant 

workers

Advocate the “People First” agenda of the � Advocate the “People First” agenda of the 

UNI-Apro in the ASEAN integration process

� Provide a trade union response to service 

sector liberalization under the ASEAN 

Framework Agreement on Services (AFAS) 

and related agreements
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UNIONS & OSH AT THE WORKPLACEUNIONS & OSH AT THE WORKPLACE

FREQUENTLY ASKED QUESTIONS
� How committed are trade unions on OSH at the 

workplace?
� Are trade unions sufficiently informed/aware of the 

importance of OSH at the workplace?importance of OSH at the workplace?
� Do they undertake training/educational program on OSH 

for their rank & file members?
� Are they able to discuss with management on the  

implementation  of OSH measures at the workplace?
� Are they able to communicate effectively to workers on 

the importance of OSH?
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STATISTICS TELL US

� 72% OF UNIONS UNDERTAKE SOME 
KIND OF OSH ACTIVITY

� BUT ONLY 46% OF UNIONS HAVE � BUT ONLY 46% OF UNIONS HAVE 
UNION OSH COMMITTEES

� SOURCE ASETUC OSH SURVEY 2007
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PRIME MOVERS OF OSH

AT THE WORKPLACE

� 44% UNIONS TOGETHER WITH 
MANAGEMENTS 

� 7% UNIONS

� SOURCE: ASETUC OSH SURVEY 
2007
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OSH OBSTACLES 

AT THE WORKPLACE

� 44% POOR IMPLEMENTATION & 
SUPERVISION

� 44% WORKERS NOT CONCERNED ABOUT 
OSH

� SOURCE: ASETUC OSH SURVEY 2007
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COMMON WORKPLACE 

HAZARDS / ACCIDENTS

� HAZARDS

� 60% DUST & STRESS

� ACCIDENTS� ACCIDENTS

� 72% SLIPS/FALLS/BACKPAIN &    
HEADACHES

� SOURCE: ASETUC OSH SURVEY 2007
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WHAT UNIONS SHOULD DO TO ENHANCE 

OSH AT THE WORKPLACE

� PRACTISE WHAT YOU PREACH - MINDSET CHANGE IN 
UNION LEADERSHIP NEEDED

� DON’T TURN OSH MEETINGS INTO A UNION-
MANAGEMENT ISSUE 

� MAKE OSH A PRIORITY JUST LIKE OTHER BREAD & 
BUTTER ISSUESBUTTER ISSUES

� SET  ASIDE 10% OF ANNUAL UNION BUDGET FOR 
OSH PROGRAMS

� NEGOTIATE AN OSH CLAUSE INTO THE COLLECTIVE 
AGREEMENT

� MAKE MANAGEMENTS COMMIT A PORTION OF THEIR 
ANNUAL TRAINING BUDGET FOR OSH
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OBJECTIVES OF ASETUC/

UNI-APRO OSH PROGRAM

� Inform workers with regards to OSH in the 
service sector

� Train OSH practitioners/OSH union 
representatives from among ASETUC 
unionsunions

� Seek social dialogue with regional 
employers’ organizations for the promotion 
of OSH in the service sector.

� Forge Partnerships with national and 
regional OSH agencies/organizations/ 
networks
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CHALLENGES TO OSH 

PROMOTION IN ASEAN

� Radical changes in service sector workplaces are 
likely to increase work-related risks

� Growing number of service employees
� 96 MILLION workers in five ASEAN countries alone 

(Malaysia, Singapore, Philippines, Thailand and Vietnam)
96 MILLION workers in five ASEAN countries alone 
(Malaysia, Singapore, Philippines, Thailand and Vietnam)

� Perception that service sector work is clean, safe 
and not hazardous

� OSH in services not a priority

� Poor dissemination of OSH information in ASEAN 
service sector
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SOCIAL PARTNERSHIP TO BUILD A 

CULTURE OF SAFETY AND HEALTH

� Promotion of OSH entails the building of a 

culture of safety and health

� Culture of safety and health will thrive if 

there is:there is:

� Labor-management cooperation at the 

workplace level

� Tri-partite/multi-partite dialogue (OSH plans, 

policies, implementation, mechanism)

� Social partnership in the level of the industry, 

country and region
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FIRST STEPS…

� UNI Apro/ASETUC has linked up with OSH 
institutions in three ASEAN countries:
� National Institute for Occupational Safety and 

Health (NIOSH-Malaysia)
Occupational Safety and Health Center (OSHC-� Occupational Safety and Health Center (OSHC-
Philippines)

� National Institute for Labour Protection (NILP-
Vietnam)

� UNI-Apro/ASETUC sought support of ASEAN 
OSHNET Secretariat
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FORGING OF PARTNERSHIP FOR 

OSH IN THE SERVICE SECTOR

� 4 October 2006: UNI Apro/ASETUC, NIOSH, OSHC, 
NILP with encouragement from the ASEAN 
OSHNET Secretariat convened in a  Preparatory 
Meeting in Hanoi, Vietnam and agreed to work 
together and set up the ASEAN Partnership to 
Promote OSH for Service Sector Workers.

A Steering Committee was formed from among the � A Steering Committee was formed from among the 
Partners 

� 20 December 2006: OSH Awareness Seminar 
jointly organized by NIOSH and UNI MLC in Kuala 
Lumpur

� 26-27 March 2007: First ASEAN Service Sector 
OSH Conference in Kuala Lumpur. The Second 
Conference will be held in Hanoi, Vietnam in 2009.
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AVENUES FOR POSSIBLE  ASETUC-ASEAN 

OSHNET COOPERATION / PARTNERSHIP

� Joint researches/studies (national/regional) on
� OSH issues in the service sector

� OSH implications of changes in the world of work in the 
service sector 

� OSH and labour migration

� Joint education activities and training programmes 
for workers in the service sector

� Joint education activities and training programmes 
for workers in the service sector

� Joint advocacy
� ASEAN-level tripartite/ multipartite dialogue on OSH

� Harmonization of individual country OSH standards with 
international standards, i.e. ILO OSH standards

� Joint information campaigns on relevant OSH 
issues in the services sector in ASEAN
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CONCLUSION

� ASETUC will carry out programs and 
activities in the ASEAN region:

� Occupational Safety and Health

� Rights of migrant workers� Rights of migrant workers

� Organizing

� Engagement in ASEAN integration

� ASETUC’s main strategy is social 
dialogue and forging Partnerships 
with key stakeholders
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RECOMMENDATIONS

� Response rate very high
� high level of interest of UNI Apro SEA affiliates on OSH.

� UNI Apro can build on this interest to carry out a more 
effective campaign/awareness for OSH.

� 72% of unions undertake OSH activities, but only 
46% have union OSH committees. 

� Affiliates should be encouraged to promote OSH. � Affiliates should be encouraged to promote OSH. 

� OSH education essential and must be given serious 
attention. 

� Activities undertaken by affiliates must be integrated 
into a holistic program across Southeast Asia.

� Hazards identified need more extensive study 

� UNI Apro has to develop effective responses to the 
obstacles to OSH identified by the unions.

� Partners can assist the affiliates for this task.
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Thank you.
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