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Incidents where employees are abused, 

threatened, assaulted or subject to 

other offensive behaviour in 

circumstances related to their work.
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Physical Violence

• “ Physical violence is the intentional use of
physical force with the potential for causing

death, disability, injury, or harm. Physical

violence includes, but is not limited to,

scratching; pushing; shoving; throwing;

grabbing; biting; choking; shaking; slapping;

punching; burning; use of a weapon; and use

of restraints or one’s body, size, or strength

against another person” (CDC, 2007).
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Psychological Violence

• Psychological violence is currently

emerging as a priority concern at the

workplace.

• Often perpetrated through repeated

behaviour, of a type which by itself may be

relatively minor but which cumulatively can

become a very serious form of violence.



Sexual Harassment

• Unwanted conduct of a sexual that is

perceived by the victim as placing a

condition of sexual nature on her/his

employment, or that might, on reasonable

grounds, be perceived by the victim(s) as an

offence or humiliation or a threat to his/her

well-being.
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Classification of Sexual 

Harassment
• Verbal harassment.

• Psychological harassment.

• Sexual gestures and exposure.

• Unwanted touch.

• Rape, attempted rape or forced sex.

Issue 09, Volume 12, 2019



Examples of Sexual 

Harassment
• Verbal abuse, jokes, or conversations about sex.
• Pressure for sex. For example, this can be flirting,

asking for sex, staring or brushing up against a
person’s body.

• Physical contact that you do not want.
• This can be patting, pinching, hugging, kissing or

other unneeded touching.
• Showing sexually explicit or degrading materials.

These can be posters, calendars, graffiti, signs or
clothing with offensive messages. These can
include materials on email or other
communication tools that your company uses.
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Examples of Sexual 

Harassment

• Comments on a person’s appearance that
make the person feel uncomfortable because
of her or his sex.

• Sexually oriented entertainment at a work-
related event.

• Demanding sexual favors.

• Giving promotions or other job favors because
of saying yes or no to sex.

• Physical assault.
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Violence Terms and 

Descriptions

Violence

Term

Description

Assault/

Attack

Attempt at physical injury or attack on a person leading to actual

physical harm. It includes beating, kicking, slapping, stabbing,

shooting, biting, sexual assault and rape, among others.

Threat Promised use of unlawful force resulting in fear of physical,

sexual, psychological harm or other negative consequences to

the victim(s).
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Violence Terms and 

Descriptions

Violence Term Description

Abuse Behaviour that departs from reasonable conduct and involves

the misuse of physical and psychological strength. It includes

harassment, bullying and mobbing.

Harrassment Unwanted conduct - verbal, non verbal, visual, psychological

or physical – based on age, disability, HIV status, domestic

circumstances, sex, sexual orientation, race, colour,

language, religion, political, trade union or other opinion or

belief, national or social origin, association with a minority,

birth or other status that negatively affects the dignity of men

and women at work. It includes sexual harassment.
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Violence Terms and 

Descriptions

Violence Term Description

Bullying/

Mobbing

A form of psychological harassment consisting in

persecutory behaviour through vindictive, cruel, or

malicious attempts to humiliate or undermine an individual

or groups of employees, including unjustified, constant

negative remarks or criticisms, isolating a person from

social contacts and gossiping or spreading false

information.
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Stress and Violence 

Recognition

• The importance of early recognition of pre-conditions

and signals of stress and violence needs to be

emphasised since it allows to intervene before stress

becomes a major problem or violence manifests itself.

• Even though each pre-condition and signal may be

due to other factors, their combined occurrence at

once may require the need to take anti-stress, anti-

violence action.
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At the Individual Level

• Stress:
o dry throat, muscle tension, headaches,

indigestion, tics, insomnia, high blood pressure;

o irritability, impulsive behaviour, difficulty in making

decisions, sudden increase in smoking or alcohol

use;

o excessive worrying, feeling of worthlessness,

brooding, forgetfulness, easily startled,

daydreaming, etc.
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At the Individual Level

• Violence:
o a history of violence; being male; being young;

having a troubled childhood; substance abuse;

certain forms of severe mental illness; and being

in a situation conducive to violence, including

having access to firearms.
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At the Workplace Level

• For both stress and violence
o High levels of absenteeism, staff turnover, work

accidents (including minor accidents) and

disabilities are often linked with stressful and

violent situations.

o Low productivity levels, poor quality

production, frequent breakdowns and difficult

inter-personal relationships in the workplace

may also be associated with stress and

violence.
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Stress and Violence 

Assessment

• One of the first steps when considering the

prevention of work related stress and

violence is an assessment or diagnosis of the

relevant hazards and situations at risk. This is

often carried out through a stress or violence

audit.
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Checklist of Situations at 

Risk of Violence

• Working alone

• Working in contact with the public.

• Working with valuables and cash handling

• Working with people in distress.

• Working in an environment increasingly

“open” to violence.

• Working in conditions of special vulnerability
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Anti-Stress and Violence 

Intervention
• Pre-conditions.

o Developing a "quality" workplace culture

o Raising awareness

o Enhancing information and

communication

• Environmental Intervention.

o Improving The General Environment

o Improving The Workstation Design

o Improving The Interface Man/New

Technology
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Anti-Stress and Violence 

Intervention

• Organisational Intervention.

o Changing work practices

o Improving job content

o Re-arranging working time

o Circulation of Best Practices
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Anti-Stress and Violence 

Intervention

• Intervention on the Individual.

o Selection

o Training and education

o Fitness

o Counseling

o Debriefing
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**Book for reference only : More details of this book, please refer NIOSH Library and to browse list of collection please visit;
http://www.niosh.com.my

Human Factors and Ergonomics in Consumer Product 

Design: Uses and Applications (Handbook of Human Factors 

in Consumer Product Design); 1st Edition, Kindle Edition

Every day we interact with thousands of consumer products. We not only expect

them to perform their functions safely, reliably, and efficiently, but also to do it so

seamlessly that we don’t even think about it. However, with the many factors

involved in consumer product design, from the application of human factors and

ergonomics principles to reducing risks of malfunction and the total life cycle cost,

well, the process just seems to get more complex. Edited by well-known and well-

respected experts, the two-volumes of Handbook of Human Factors and Ergonomics

in Consumer Product Design simplify this process.

The second volume, Human Factors and Ergonomics in Consumer Product

Design: Uses and Applications, discusses challenges and opportunities in the

design for product safety and focuses on the critical aspects of human-centered

design for usability. The book contains 14 carefully selected case studies that

demonstrate application of a variety of innovative approaches that incorporate

Human Factor and Ergonomics (HF/E) principles, standards, and best practices of

user-centered design, cognitive psychology, participatory macro-ergonomics, and

mathematical modeling. These case studies also identify many unique aspects of

new product development projects, which have adopted a user-centered design

paradigm as a way to attend to user requirements.

The case studies illustrate how incorporating HF/E principles and knowledge in the

design of consumer products can improve levels of user satisfaction, efficiency of

use, increase comfort, and assure safety under normal use as well as foreseeable

misuse of the product. The book provides a comprehensive source of information

regarding new methods, techniques, and software applications for consumer product

design.
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Editorial Reviews

Review

"If you (typical CE engineer or engineering manager) are thinking of 

buying a book on current research on HFs/E for your personal library, 

then this volume would be the preferred choice."

―IEEE Consumer Electronics Magazine, January 2012
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